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Clients must familiarise themselves with all the club rules and ensure
their compliance.

2. All Clients are required to give in their name at reception on entry.

3. Members are required to produce their Membership card when
booking a session.

4. All Clients are required to have health and safety inductions prior to
using the Pure Body Solutions Ltd facilities.

5. No animals are allowed on the premises at any time. (Registered Aid
dogs are exempt)

6. Clients must ensure that the main entrance, reception lobby and all
fire exits/escape routes are not restricted with Client’s personal
items at any time. No bicycles, pushchairs, bags, pets etc are to be
left in these areas at anytime.

7. Mobile phones are required to be turned off in Pure Body Solutions Ltd
as this may disrupt the performance of others.

8. For safety reasons, glass bottles or similar breakable objects are not
permitted in the studio.

9. Free car parking facilities are provided for Clients during the period
they attend the club or the facilities. Clients visiting the site must
observe the speed limits/parking restrictions.

10. Club Members receive discount on class bookings and services Pure
Body Solutions Ltd offer.

11. The management reserve the right to modify price structure, joining
and administration fee in order to maintain services and facility
standards.

12. The management reserve the right to show potential Clients or other
individuals the facilities.

Conduct

1. In order to ensure the safety and enjoyment of all Clients,

Pure Body Solutions Ltd requests all Clients to adopt high standards
of behaviour and courtesy towards other users at all times.

2. Certain behaviour will result in immediate termination of
Membership and booked classes without refund e.g. Use of offensive
language, wilful damage to equipment or property, disregard for
health and safety polices, theft, threatening behaviour and repeated
breach of club rules.

3. Smoking is not permitted in any part of the facilities.

4. Clients are prohibited from bringing food, intoxicating liquor, or
performance enhancing substances into the facilities.

5. Clients may not use the club whilst under the influence of alcohol,

narcotics or mood altering substances. The management reserve the
right to refuse Clients entry if they suspect a breach of this rule.
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6. Portable fitness equipment must not be removed from the club.
Clients are required to return any equipment to the appropriate
storage racks after use.

Children

1. Junior Clients must be accompanied by an adult member at all times,
who must supervise the children and are responsible for their behaviour.

Dress

1. Appropriate clean sports clothing and shoes must be worn at all
times unless specifically advised otherwise by a teacher/instructor.

2. We would appreciate it if clients would remove their shoes on entry
and place all items not required during the class in the provided
storage area.

Opening Hours

1. Opening times vary throughout the week depending on the class
timetable and booked private sessions. For more information on the
class timetable please refer to notice boards, website
(www.huddersfieldpilates.co.uk) or call either Nigel on
07810 881 655 or Tanya on 07814 866 012 for details.

2. The management reserve the right to close Pure Body Solutions Ltd
on bank holidays and on occasions when it is necessary to maintain
the equipment or premises. On such occasions the management will
endeavour to provide maximum notice to Clients.

3. Management reserve the right to modify opening hours and/or
alter access hours at its own discretion.

Reservations

1. Reservations for services and/or programmes may be made up to
one month in advance. A booking fee is payable at the point
reservations are made. Booking fees are non-refundable and
non-transferable should the booking be cancelled at a later date
without 24 hours prior notice.

2. The management reserve the right to refuse to book or re-book a
member who regular cancels or fails to keep an appointment.

3. If the client has given the required 24 hour minimum notice, the
session must be taken during the same calendar week, i.e. Monday
to Saturday, not Wednesday to Wednesday.

4. If block sessions have been purchased and a session has been

cancelled with the required prior 24 hour notice the session must be

used at another time during that same 6 week block when a place is
available. If the session is not used during the given block the session
is forfeit and non-refundable.
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